
 
Date:  Wednesday, January 10th  
Location: Damon’s at the Four Points 
  Hotel Sheraton 
  4960 Towne Centre, Saginaw 

 

Dinner Information:     
 Choice of: Pork – Damon’s Famous Ribs, 
   Fish – Jumbo Fried Shrimp or Salmon, or 
   Beef – Prime Rib 
  

Cost is $17.00 for members with reservations and $19.00 for members and non-members at the door. 
Please RSVP using Section website page (http://www.asq1004.org/forms/dinnermeetingreservationform.html) or call and 
leave a message at 989.837.2610 by Monday January 9th.  Timely reservations ensure that the 
Section can continue providing value-added member programs within budget.   Please include dinner 
selection!  Recertification Units (RUs) available! Pre-meeting (0.1) and Main meeting (0.3)! 
 

Topic: Monitoring Your Suppliers 

Speaker: Tom Schoenfeldt 
 

Standards, requirements, and a new scorecard for monitoring suppliers, especially within 
ISO/TS 16949:2002. 

About the Speaker …  
 

Thomas I. Schoenfeldt is the President of Schoenfeldt Services, Inc., a consulting firm 
helping companies with Supplier Management issues and Quality System Development. He 
is sought out for speaking and training opportunities internationally. With more than 30 years 
experience in a variety of industries in the US and SE Asia, he has a well-rounded 
understanding of business and how each area of a company looks at a project. 
 

He is an active in both the American Institute of Chemical Engineers (AICHE) and American 
Society for Quality (ASQ).  Within ASQ, he is a Fellow, Vice Chair for Section Affairs within 
the Greater Detroit Section, and Treasurer for the Customer Supplier Division (CSD), where 
Tom has served as a Subject Matter Expert for the CSD since 1999.  Currently, he is also a 
member of ASQ’s Technical Program Committee for The World Congress on Quality and 
Improvement. 
 

January 2007 

Agenda: 6:00 - 6:30 pm – Social/Pre-meeting 

  6:30 - 7:30 pm – Dinner 
  7:30 - 8:30 pm – Speaker 
 



Tom was honored as Quality Professional of the Year in 2002 by the Automotive Division of 
ASQ.  He is a contributing author of two books: Supply Management Handbook for the 
Institute for Supply Management (McGraw-Hill) and The Certified Quality Manager for ASQ. 
He also received the R. A. (Rick) Maass Award from the CSD of ASQ in 2006 for his 
publications and presentations in the area of Customer-Supplier Relations. 
 

At Madonna University (Livonia, MI), Tom is on the Board of Directors of the Angileri Quality 
Institute as well as the Business Advisory Committee and the Curriculum Development 
Committee for the School of Business.  He was the Chair of the Planning Committee for the 
first Annual Conference in Michigan on Quality in 2000 and continues to serve on that 
committee. He also served on the Board of Examiners for the Michigan Quality Council 
(MQC), utilizing Malcolm Baldrige criteria, from 1996 to 2004 and chaired their planning 
committee for the MQC Spring Sharing Conference for two years.  Finally, he is a guest 
lecturer at Michigan State University in the Chemical Engineering Department.  
 

Tom has a BS in Chemical Engineering from Penn State University and has continued his 
education both formally and informally throughout his life.  
 

About the Pre-Meeting … 
 

The topic for this meeting features a brief coaching session within the Certified Six 
Sigma Green Belt (CSSGB)/Calibration Technician (CCT) Bodies of Knowledge (BOK). 

Map of: Damon's Grill, 4960 Towne Centre Rd Saginaw MI (989) 249-7427



2006-2007 ASQ Certifications 

The Section Execution Committee recognizes the following individual members for 
achieving new certifications this year: 
 

Examination Date 
 

April 30, 2006  Lori P. Dellinger, CQPA Gregory D. Stewart, CSSGB 
October 21, 2006 Teresa L. Carpenter, CQT Kelly J. Burgard, CSSBB 
   Charles E. Deladurantey, CSSBB Samuel E. Joseph, CSSBB 
    Ted Knapp, CSSBB  Greg Striebel, CSSBB 
    Michael D. Telgenhoff, CSSBB 
 

This list will be updated following the results for the December 2 Examination Date.  
Reminder!  The application deadline for the March 3, 2007 certification exams is 
January 12, 2007.  These exams include the CQT, CRE, CHA, CBA, CMQ/OE, CSSBB 
and CQI. 

 
The following is a list of the Executive Committee members for the 2006-2007 fiscal year.  If 
you have any questions, feel free to contact any committee member. 
 

Section 1004 Executive Committee 2006-2007 
 

Position Name Phone 

Number 

Email 

Section Chair 

 

Anita 

Kenworthy 

810.278.6480 Aklamert@aol.com 

Vice Chair 

 

Cary Black 989.737.4486 cblack@duro-last.com 

Secretary/ 

Membership/ 

Student Section 

Shelly Bennett 989.496.8202 shelly.bennett@dowcorning.com 

Treasurer 

 

Greg Stewart 989.837.2610 gdspe_asq1004@hotmail.com 

Examination/ 

Certification Chair 

 

Karl Eckerle 989.758.3630 keckerle@chartermi.net 

Education Chair 

 

Roy LaRue 989.631.5983 roy.larue@dowcorning.com 

News Letter Editor 

 

Greg Rovoll 989.757.3095 greg.rovoll@delphi.com 

SMP Chair 

 

 

Christine 

Eckerle 

989.684.2058 christineeckerle@delta.edu 

Webmaster 

 

Pete Hudeck 989.757.1581 pete.hudeck@delphi.com 

Board Members 

At Large 

Rudy Salinger 989.631.4135 qualityrudy@yahoo.com 

 



 

 

 

January Quality Quote 

From Peter F. Drucker, American Educator and Writer (1909 - ) … 
 
 “Quality in a product or service is not what the supplier puts in.  It is what the 

customer gets out and is willing to pay for.  A product is not quality because it is hard 

to make and costs a lot of money, as manufacturers typically believe.  This is 

incompetence.  Customers pay only for what is of use to them and gives them value.  

Nothing else constitutes quality. 

 

DINNER MEETING SCHEDULE 2006-2007 
 

Date Location Theme Speaker 

September 13 

 

Damon’s of 

Saginaw 

Communication/ 

Networking 

  

Linda Limbers 

Mitchell 

October 11 

 

DoubleTree  Continuing to 

Energize Six Sigma 

 

Mike Briggs 

November 8 

 

Genji’s New PPAP Manual—

Integrating the  

Customer-Focused  

Process Approach 

Steve Leggett 

December 13 

 

Bavarian Inn 

Lodge 

Project Management 

 

Lisa Renchik 

Perkins 

 

January 10 

 

Damon’s of 

Saginaw 

Supply Chain 

Management 

 

Tom Schoenfeldt, 
ASQ Customer-

Supplier Division 

February 21 

 

TBD How to cut your 

warranty in half 

 

Lou Ann Lathrop, 
ASQ Automotive 

Division 

March 14 

 

DoubleTree Duralast 

and Quality 

 

Tom 

Hollingsworth 

April 11 

 

Damon’s of 

Saginaw 

Leadership and 

Emotional 

Intelligence 

Michael 

Vella 

May 16 

 

TBD Recognition 

 

 

NA 

 


